
TERMS OF USE  

This document is an electronic record in terms of existing and applicable Information Technology laws and 
the amended provisions thereto pertaining to electronic records in various allied statutes as amended 

pursuant to the Information Technology laws. This electronic record has been generated by a computer 

system and does not require any authentication.  
  

1. Terms of Use  

  

Your use of www.freescoreindia.com (Hereinafter referred to as the ‘Website’) is subject to the terms of 

a legal agreement between you and website registered in the name of and being operated by Credit 

Sudhaar Services Pvt Ltd, a company incorporated under the provisions of the Companies Act, 1956,  

having its registered office at 401 & 402, F Wing, Lotus Corporate Park, Off Western Express Highway, 

Goregaon East, Mumbai - 400063, through its authorized representative, Jigar Gandhi s/o Dinesh Gandhi 

r/o Mumbai, Maharashtra and is hereinafter referred to as the “Company”. The use of the Website is 

subject to the terms of the instant agreement.   

  

The following terms and conditions will be deemed to have been accepted by the User on mere usage of 
the website http://www.freescoreindia.com (Hereinafter referred to as ‘Site’ or ‘Website’)  

  

You are requested to read them carefully before you use the services of this site.  
  

i. The term User shall refer to the user who is browsing the Site. The term Company shall refer to 

the company Limited and/or its affiliates/subsidiary companies. The term Site refers to and other websites 

owned and monitored by the Company,   

  

ii. By using the Site, you agree to follow and be bound by the following terms and conditions 
concerning your use of the Site. The Company may revise the Terms of Use at any time without notice to 

you. Areas of the Site may have different terms of use posted. If there is a conflict between the Terms of 
Use and terms of use posted for a specific area of the Site, the latter shall have precedence with respect 

to your use of that area of the Site.  

   

iii. The Company may terminate a User's access at any time for any reason. The provisions regarding 

a disclaimer of warranty, accuracy of information and indemnification shall survive such termination. The 

Company may monitor access to the Site.  
  

iv. All content present on this site is the exclusive property of the Company. The software, text, 

images, graphics, video and audio used on this Site belong to the Company. No material from this Site 
may be copied, modified, reproduced, republished, uploaded, transmitted, adopted, posted or distributed 

in any form whatsoever without prior written permission from the Company. All rights not expressly 

granted herein are reserved. Unauthorized use of the materials appearing on this site may violate 
copyright, trademark and other applicable laws, and could result in criminal and/or civil actions. Free 

Score India and Credit Sudhaar is a registered trademark of the Company. This trademark may not be used 
in any manner without prior written consent/license/authorization from the Company.  

  



v. The Company does not make any warranties, express or implied, including without limitation, 

those of merchantability and fitness for a particular purpose, with respect to any information, data, 
statements or products made available on the Site.  

  

vi. The Company does not accept any responsibility towards the contents and/or information 

practices of third party Sites which have links through the Company's Site. The said links to internal or 

external website locations are only for the purpose of facilitating your visit or clarify your query.  

  

vii. The Site, and all content, materials, information, software, products and services provided on the 

Site, are provided on an "as is" and "as available" basis. The Company expressly disclaims all warranties 

of any kind, whether express or implied, including, but not limited to, the implied warranties of 

merchantability, fitness for a particular purpose and non-infringement.   

  

viii. The Company shall have no responsibility for any damage to a User's computer system or loss of 
data that result from the download of any content, materials, information from the Site.  

  

ix. The Company may change or discontinue any aspect of its Site at any time, including its content 

or features. The Company reserves the right to change the terms and conditions applicable to the use of 

the Site. Such changes shall be effective immediately upon notice, which shall be placed on the Site.  

   

x. In no event will the Company be liable for damages of any kind, including without limitation, 

direct, incidental or consequential damages (including, but not limited to, damages for lost profits, 

business interruption and loss of programs or information) arising out of the use of or inability to use the 

Company's Website, or any information provided on the Website, or in the Products any claim attributable 

to errors, omissions or other inaccuracies in the Product or interpretations thereof. Some jurisdictions do 

not allow the limitation or exclusion of liability. Accordingly, some of the above limitations may not apply 

to the User. If, despite the limitation above, the Company or its Affiliates are found liable for any loss or 

damage which arises out of or in any way connected with any of the occurrences described above, then 
the liability of the Company and/or its Affiliates will in no event exceed, in the aggregate, the service fees 

you paid to Credit Sudhaar in connection with such transaction(s) on this Site. The limitation of liability 

reflects the allocation of risk between the parties. The limitations specified in this section will survive and 
apply even if any limited remedy specified in these terms is found to have failed its essential purpose.  

  

xi. The User agrees to indemnify, defend and hold the Company harmless from and against all losses, 
expenses, damages and costs, including reasonable attorneys' fees, arising out of or relating to any misuse 

by the User of the content and services provided on the Site.  
  

xii. The information contained in the Site has been obtained from sources believed to be reliable. The 

Company disclaims all warranties as to the accuracy, completeness or adequacy of such information.  
   

xiii. The Company makes no warranty that: a) the Site will meet your requirements;  

b) the Site will be available on an uninterrupted, timely, secure, or error-free basis;  
c) the results that may be obtained from the use of the Site or any services offered through the Site will 

be accurate or reliable.  

  



xiv. The User's right to privacy is of paramount importance to the Company. Any information provided 

by the User will not be shared with any third party. The Company reserves the right to use the information 
to provide the User a more   

  

xv. The Site provides links to websites and access to content, and services from third parties, including 

users, advertisers, affiliates and sponsors of the Site. You agree that the Company is not responsible for 

the availability of, and content provided on, third party websites. The User is requested to peruse the 

policies posted by other websites regarding privacy and other topics before use. The Company is not 
responsible for third party content accessible through the Site, including opinions, advice, statements and 

advertisements and User shall bear all risks associated with the use of such content. The Company is not 
responsible for any loss or damage of any sort that a User may incur from dealing with any third party.  

  

2. Feedback  

Unless expressly provided otherwise by the Company, all comments, feedback, information or materials 

submitted to the Company through or in association with the Site shall be considered non-confidential 

and the Company's property. By submitting such comments, feedback, information or materials to the 

Company, the visitor of the Site agrees to a no-charge assignment to the Company of all worldwide rights, 

title and interest in copyrights and other intellectual property rights to the comments, feedback, 

information or materials. The Company shall be free to use, copy, publish or distribute such comments, 
feedback, information or materials on an unrestricted basis without accounting to the visitor of the Site.   

  

3. Permission to use information/ materials on this Website   
Permission is hereby granted to electronically copy and to print in hard copy, limited portions of the 

materials published by the Company in this Site for the sole purpose of using material/information 

contained therein for personal information and noncommercial use only. Except in connection with 

personal informational and noncommercial use, none of the Contents may be copied, reproduced, 

distributed, republished, downloaded, displayed, posted electronically or mechanically, transmitted, 
adopted, recorded, in any manner mirrored, photocopied, or reproduced without the prior written 

permission of the Company or the applicable copyright owner. Any other use of materials/ information 

on this Web site, including any commercial use, reproduction for purposes other than that noted above, 

modification, distribution, or republication without the prior written permission of the Company is strictly 

prohibited and may violate copyright or trademark laws. ALL CONTENTS ON THIS SITE ARE PROTECTED BY 

COPYRIGHT. EXCEPT AS SPECIFICALLY PERMITTED HEREIN, NO PORTION OF THE INFORMATION ON THIS 

WEB SITE MAY BE REPRODUCED IN ANY FORM, OR BY ANY MEANS, WITHOUT PRIOR WRITTEN 

PERMISSION FROM the Company. VISITORS OR USERS ARE NOT PERMITTED TO MODIFY, DISTRIBUTE, 
PUBLISH, TRANSMIT OR CREATE DERIVATIVE WORKS OF ANY MATERIAL FOUND ON THIS SITE FOR ANY 

PUBLIC OR COMMERCIAL PURPOSES.  

  

4. Governing law and Jurisdiction:  

This Agreement, the construction and enforcement of its terms, and the interpretation of the rights and 

duties of the parties hereto shall be governed by the existing laws of India.   

  

In accordance with Information Technology Act 2000 and rules made there under, the name and contact 

details of the Grievance Officer are provided below:  
  

Name: Jigar Gandhi  



Address: 901, Ruby Crescent Business Boulevard, Above Axis Bank,  
Ashok Chakravati Road, Opp. Kandivali Flyover, Kandivali East, 
Mumbai 400 101. Phone No: +91 22 67886777  
Email id:jigar@creditsudhaar.com  
If the matter is not resolved at the first instance by the Grievance officer than the same may then be 

settled by arbitration by a single Arbitrator appointed by the Companies. The arbitration shall be held, in 

Mumbai, in accordance with the provisions of the Arbitration and Conciliation Act, 1996.  
  

5. General Disclaimer  

THE DOCUMENTS AND GRAPHICS ON THIS WEBSITE COULD INCLUDE TECHNICAL INACCURACIES OR 
TYPOGRAPHICAL ERRORS. CHANGES ARE PERIODICALLY ADDED TO THE INFORMATION HEREIN. CREDIT 

SUDHAAR SERVICES PVT LTD MAY MAKE IMPROVEMENTS AND/OR CHANGES HEREIN AT ANY TIME. 

CREDIT SUDHAAR SERVICES PVT LTD MAKES NO REPRESENTATIONS ABOUT THE ACCURACY OF THE 

INFORMATION CONTAINED IN THE DOCUMENTS AND GRAPHICS ON THIS WEB SITE FOR ANY PURPOSE. 

ALL DOCUMENTS AND GRAPHICS ARE PROVIDED "AS IS" AND “AS AVAILABLE”. CREDIT SUDHAAR  

SERVICES PVT LTD HEREBY DISCLAIMS ALL WARRANTIES AND CONDITIONS WITH REGARD TO THIS 

INFORMATION, INCLUDING ALL IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY, FITNESS 

FOR ANY PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT. IN NO EVENT, CREDIT SUDHAAR 

SERVICES PVT LTD AND/OR ITS LICENSOR/ SUPPLIER SHALL NOT BE LIABLE TO ANY PARTY FOR ANY DIRECT, 

INDIRECT, SPECIAL OR OTHER CONSEQUENTIAL DAMAGES FOR ANY USE OF THE SITES, THE 

INFORMATION, OR ON ANY OTHER HYPERLINKED WEB SITE, INCLUDING, WITHOUT LIMITATION, ANY 
LOST PROFITS, BUSINESS INTERRUPTION, LOSS OF PROGRAMS OR OTHER DATA ON YOUR INFORMATION 

HANDLING SYSTEM OR OTHERWISE, EVEN IF CREDIT SUDHAAR SERVICES PVT LTD IS EXPRESSLY ADVISED 
OF THE POSSIBILITY OF SUCH DAMAGES.  

  

6. Amendment in terms of use:  

Please note that these Terms of use may change from time to time. We will not reduce your rights under 

this Policy without your explicit consent, and we expect most such changes will be minor. Regardless, we 

will post any Policy changes on this page and, if the changes are significant, we will provide a more 

prominent notice. Each version of this Policy will be identified at the top of the page by its effective date. 

All contents are Copyright © 2012 Credit Sudhaar Services Pvt. Ltd and ©2015 All Rights Reserved at Free 

Score India. All rights reserved without prior written approval from the Company, no portion of the terms 
of use may be copied/ reproduced or adopted in any form, or by any means.  

  

  


